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Lakeview Fire Protection District                                                    Probationary Period (1)

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:     Probationary Period
            Purpose:  To provide firefighting personnel with the proper procedures and guidelines for new member probationary period

           Scope:     This SOP&G covers the proper procedures to follow during new member probationary period.

            Definitions:  As a new member of Lakeview Fire District each new member will serve a probationary period of 3 (three) months.

1. Effective December 1, 2008 each probationary applicant will within the first 3 (three) months complete and pass a skills performance. This will consist of donning and doffing of personal protection equipment, use of ladders, small tools and appliances. Current members that have completed their probationary period are exempt from this clause.

2. During trainee’s probationary period each member needs to attend as many training events as possible. Each new member will need to be train in CPR, basic first aid and basic firefighting skills before responding out on a call. Each 

3. Each new member will be assigned a shadow firefighter to answer questions and help get you familiar with the equipment. Any questions that need to be addressed will come through the shadow then up the chain of command as needed.

4. Each new member will be issued an I.D. number and a fire radio if available. The issuing of fire radios at the beginning of probation is a new process and could be subject to change.

5. Firefighter gear will be issued at the end of the probationary period as available.

6. Any fire service related certifications will need to be copied and submitted to the Chief’s office for review.

7. A current/valid state motor vehicle license shall be presented and accompany the application. This is a requirement from our insurance company that meets their guidelines for responding to and from calls and then while operating any equipment. 

8. Driver’s Training may not be completed within the probationary period but will need to be completed before being passed off as a driver.

 Released Member’s: 

       1A.   Any firefighter that is released from service for disciplinary issues, with Lakeview Fire District, will have to observe a two year grace period before any reapplication will be reviewed. A meeting with the officer’s of the district, then a vote of your peers will be taken to give the officer’s a better view of your status with the majority of the member’s. 

Lakeview Fire Protection District                                                       Communications (2)

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:      Communications

            Purpose:  To provide firefighting personnel with the proper procedures and guidelines for radio communications during Fire department functions (i.e. training, emergency scene, etc…)

           Scope:     This SOP&G covers the proper use of radios when responding to calls and after arriving on the scene.

            Definitions:  Channel 1 -  Used to communicate through the Lakeview repeater. We communicate only official Fire Department Business on the channel to the Sheriff’s Office, Alabama Forestry and other Fire Departments. This channel can be received throughout the Tuscaloosa County area.

                                 Channel 2 – Used for Fire Ground operations and traffic control. This is a line of sight channel meaning the distance of the transmission is only 400 to 500 ft. 

                                 Channel 3 – Used for mainly the same as channel 2 but our dispatch can be heard on this channel as well as Channel 1 but they can’t hear our communications. 

                                 Channel 4 – This channel is used as a back up for Channel 1 and is considered as the Eastern repeater. It is primarily the same as the Lakeview repeater.

Radio Communications:

1. Radios will only be used for Fire Department business. Personal use IS PROHIBITED.

2. There will be a minimum of one radio per company at all times. 

3. When communicating over the radio, ten codes will not be used, only clear text plain English.

4. The Tuscaloosa County Sheriff’s Office is our primary means of dispatch. They   will set off our tones the initial (first) time and advise Lakeview as to what the nature of the call is and the address. Then by TCSO S.O.P’s, they are to immediately set the tones off again and repeat the nature of the call and address. Once the second set of tones have finished, Lakeview units need to answer as soon as possible if available. 

5. An Officer should have answered the call, but if for some reason you do not hear them or their traffic is covered up, call in your unit number and state that you are in route to the station. ** Make sure that the call is in our district before answering **. 99% of the time the S.O. will have it correct by the computerized mapping system.

6. From the time a call is received, until completed, the officer in charge should be the only unit communicating with the S.O. The officer in charge may appoint someone else to handle communications on an as needed basis. 

7. Upon arriving at the incident the I.C. will set up command by verbally stating it over the radio with the location the command post is located. Commands will only be set up on incidents that require possible interagency interaction (i.e. structure or wildland fires and HazMat incidents.
8. While en route to the station or scene, communications should be on Channel 3 whenever possible.

9. Once on scene the first arriving Officer or apparatus will state that Lakeview is on scene at the given address on Channel 1. All other units that arrive after that will report to the IC on Channel 3 that they have arrived on scene. 

10. When firefighting personnel have to perform traffic control, each firefighter should have a radio and they will be on Channel 2 and in line of sight of each other if possible. 

11. No training exercise should use Channel 1 at any time unless an Officer has given permission.

12. Radio Traffic should be kept to a minimum. Pertinent information should be conveyed precisely and to the point. Think about what you are going to say before keying the microphone. Do not let your emotions affect the way you sound on the radio (i.e. Screaming, madness, sleeplessness, etc…). Sound professional, be professional. 

Lakeview Fire Protection District                                       Severe Incident Information (3)

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:   Severe Incident Information and Contacts

  Notify Chief and/or Ast Chief of any firefighter personnel injury or death.  This means a call will be placed whether the incident is in the line of duty or not. 

1. First call will need to be made to Chief and if no contact made your next call will be to Ast. Chief either at home or cell-phone. 

2. If there is a civilian death due to fire, calls need to be made as well. 

3. Call will need to be placed for major incidents such as:

1. Tornados/ Heavy storm damage.

2. Mutual Aid involving more than two apparatus 

3. HazMat 

4. Explosions

5. Fires requiring more than half of our total strength

Notify the Safety Officer of any vehicle accident involving our apparatus. This includes property damage incidents that cause damage to civilian or Fire District apparatus.

Lakeview Fire Protection District                                                       Training (4)

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:   TRAINING

   Purpose:     To provide personnel with the Training procedures and minimum requirements to be an active firefighter for Lakeview Fire Protection District.

   Scope:     This document states the training requirements for firefighters to remain on the active list.

1. Training sessions are conducted every Thursday evening from 6:30 PM until 8:30 PM.

2. Training can also be done Monday through Friday in conjunction with the daytime staff. Schedule made upon request through the Training Officer.

3. Half day and full day training sessions will be scheduled through the Training Officer.

Attendance Requirements:

1. Personnel are required to attend a minimum of 16 hours of training per every 3 (three) month period. Only exception is if you have been placed on administrative/medical leave, or you have been attending a Fire College class. The end of each training event requires a completed training signature sheet.  

2. Officers must attend at least 6 hours of training per month. Any Officer that attends a course that is considered a leadership course can get credit for training. Complete course and turn in certificate to the Training Officer or Chief’s office.

3. All new personnel will enroll in a certified volunteer (200 hours) Class within 12 months of joining Lakeview Fire District. Only exception is if there is no class available. All members will have a total of 2 (two) years to receive volunteer certification status.

Annual Training/ Re-certification:

1. Personnel are required to take NIMS IS700, IS100 and IS200 courses before running any calls.

2. Personnel are required to attend a Hazardous Materials Awareness Refresher course each year.

3. Personnel are required to attend an Incident Management System refresher course each year.

4. Personnel are required to attend a CPR/ first responder refresher course each year. 

5. All Officers are required to complete NIMS IS800. Chief and Ast. Chief are required to complete NIMS IS300 and IS400. 

Lakeview Fire Protection District                                          Response Reimbursement (5)                                                                                                                             

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:   Response Reimbursement: 

Purpose:  To provide personnel with the correct guidelines for proper reimbursement procedures.

                         Scope:  This document states the standard set forth by the administration to provide for correct payment of members.

1. Member’s that respond to a call are required to stand by at the station until properly relieved by an officer. You should have enough time to     standby for the entire call or you would not have responded to the call.

2. Responding to the station and signing the roster for reimbursement and then leaving without being properly relieved will void your reimbursement for that call. 

3. While standing by at the station members can be productive, such as cleaning up, filling bottles taking out the trash or even washing a vehicle.

4. Any member that feels they need to leave prior to completing a truck re- supply or restock is subject to voiding their reimbursement. 

5. Any member that owes Fire dues will not receive reimbursement until dues are paid. This applies to members that live at a delinquent residence. Your reimbursement will be applied to the dues for your residence until paid off.

6. While on probationary period(s) members will not be paid reimbursements. This includes the first 3 (three) months or any disciplinary situations that occur. A log will be kept of the runs made and pending the probationary period or disciplinary actions member can receive reimbursements after all situations are cleared. 

7. Failure to attend the minimum required training would void a member’s reimbursement for that quarter. 
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Guidelines

Approved By: _____________________________

                                      Fire Chief

SUBJECT:       Personal Protective Equipment 

   Purpose:     To provide personnel with the requirements for personal protection when participating in an emergency operation.

   Scope:     This document states the standard set forth by the administration to provide for the safety of each member.

   Definitions:  Turnout is defined as turnout coat and pants, gloves, helmet and boots. As well as a Self Contained Breathing Apparatus.

1. Firefighters on scene of a highway accident/emergency will wear a traffic vest at all times.

2. NO OPEN TOE or OPEN HEEL SHOE will be worn on any type of call. 

3. Shorts are highly discouraged but can be worn. Administration would prefer all firefighters to wear turnout pants if you report to the station in shorts. 

4. Full PPE will be taken on any and every call.

5. Full PPE will be donned in route to any reported Structure fire or Vehicle fire.  SCBA pulled tight and mask donned. New NFPA standards are suggesting that firefighters not don Helmet until vehicle comes to a complete stop on scene. 

6. Seat Belts are to be worn at all times. Firefighters that are donning SCBA’s should make all efforts to keep a seat belt secured at all times.

7. Before an interior or exterior attack on a structure fire, full protective equipment is required.

A. During Overhaul, full protective equipment is recommended.

B. During Woods Fires of all types turnout is not required, although it 

is recommended. At a minimum, personnel should wear turnout pants, a helmet and gloves. If the fire is severe enough, the officer in charge may require personnel to don full PPE.

6A.  Hearing Protection

1. Hearing Protection will be worn in any situation that may lead to hearing     loss. 

2. Each truck will have a set of hearing protection devices on them. (i.e earmuffs).

6B.  Cleaning and Care for PPE.
3. All Turn out gear that is used will be washed after a fire. 

             I. Take both jackets and pants with liners still together and put one set        into washer and/or dryer. Remove suspenders and anything from pockets.

4. Wipe down all SCBA bottles and rinse/ scrub off SCBA packs.

5. All mask used will need to be cleaned.
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Approved By: _____________________________

                                      Fire Chief

SUBJECT:       Apparatus Drivers

                 Purpose: To provide apparatus drivers with the procedures necessary to safely and effectively drive all Fire District vehicles.

                 Scope:  This document covers the qualifications to become a driver and the procedures to use when driving. 

                 Definitions: CEVO – Certified Emergency Vehicle Operator.

                                      EVOC - Emergency Vehicle Operations Certification 

1. Drivers and Driver trainees must be at least 21 years of age and have a valid state license and a good MVR report.

2. Driver trainees must have completed their probationary period.

3. Drivers must have completed CEVO or EVOC.

4. The Fire Chief has the final decision as to when a driver trainee is promoted to a qualified driver.

5. When driving non-emergency all traffic laws must be obeyed. As while in all emergency situations all traffic laws must be obeyed. 

6. When an emergency apparatus is responding to an emergency incident, lights and sirens should be used. The I.C. may advise the apparatus to run non-emergency based on size up.

A. Apparatus in route to any type of woods fire that is not threatening a structure or livelihood of an individual will run non-emergency.

7. The passenger should handle radio communication and siren operations.

8. Before a driver exits any vehicle with the engine still running, the wheels must be chocked. If there is no one to help, the driver should put the vehicle in neutral, set the air brake and then set the wheel chock. 

9. The Staging Officer will manage staging of an apparatus. If there is low manpower the first truck at the staging area will control the staging area. 
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Approved By: _____________________________

                                      Fire Chief

SUBJECT:  Responding to Emergency Calls

              Purpose:  To provide personnel with the proper procedures for responding to and returning from emergency situations.

              Scope:  This describes the procedure to use when responding to emergency calls.

              Reporting to the Station in response to a call:

1. When responding to a call. All personnel will respond to Station 1. The officer in charge may request certain personnel to report to station 2.

2. When responding to a call, all personnel with radios will respond by stating their I.D. number and then they are en-route to the station.

3. Emergency flashers are prohibited while responding to the station or scene. Obey all traffic laws en-route to station.

4. Requesting to respond by POV will be limited to personnel that have to drive past the incident to get to the station. 

Responding to a call from the station:

6. Upon arriving at the station, personnel will receive their assignments from the officer in charge. Some personnel may be asked to stand by at the station. 

7. No apparatus should be pulled out of the bay until the apparatus is ready to proceed to the scene.

8. Apparatus responding to the incident will report over the radio that they are en-route to the scene. (i.e. 1320 is en-route.) The passenger is responsible for radio communications while the vehicle is in motion. 

9. Apparatus drivers will obey all state laws. This includes stopping at all stop signs and traffic lights. 

10. Upon approaching a School Bus with safety devices extended and children exiting, you will shut down all emergency lighting and sirens until the bus returns to motion. 

Returning to the station from an emergency call:

1. Upon completion of the call, the incident commander will call to the S.O. that Lakeview Fire is complete with what type of call and the location. (i.e. Lakeview Fire to S.O. we are complete on the medical call on Woodland Lake Rd.)

2. All apparatus will re-fuel and refill with water if needed. Any equipment or supplies used at the scene are to be replaced or restocked upon returning to the station. Empty air bottles are to be replaced with spares and the empty cylinders are to be refilled ASAP.

3. All reports will be completed before the report writer leaves the station. The officer in charge is responsible for seeing that all reports are completed. A second signature will be placed on the run report as a reviewer. If there is no officer a second firefighter will review for completion. Any incident (or other) report should be placed in the appropriate report box.  
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Approved By: _____________________________

                                      Fire Chief

Subject: Emergency Incident Operations:

       Purpose:  To provide officers with guidelines for effective leadership on emergency scenes and to provide fire fighters with proper operating procedures on emergency scenes.

        Scope:  This procedure covers the proper guidelines necessary to safely and effectively manage structural, vehicle and woods fires as well as vehicle accidents and medical emergencies. This document is not intended to provide specific methods for dealing with such emergencies. 

         Definition:  Structure and/or Vehicle fires:

A structure fire is any building (house, mobile home, barn shed or commercial building, etc) in which one entire room or all of the structure is involved in fire. A vehicle fire is any motorized vehicle in which part or the entire vehicle is involved in fire. This includes cars, pickup trucks, tractor-trailers, buses, motorcycles and motor homes. This will also include vehicles that are in tow. 

          Definition: Forest/ Brush/ Grass Fires:

1. A Forest fire is considered a true forest fire when standing trees and/or tops of standing trees are involved in fire.

2. A Brush fire involves the underbrush within the woods, or a pile of brush burning.

3. A fire involving a field of grass, or the grass on the sides of medians or roadways, is classified as a grass fire.

          Definition: Vehicle accidents and Medical Emergencies:

1. A vehicle accident is when one or more motorized vehicles are involved in a wreck.

2. Medical alarms involve any alarm originating as a call in which a person or persons are injured or ill.  A structure fire in which someone gets injured is not considered a medical alarm.
    Definition: Safe zone or cold zones:

1.  A safe zone or cold zone is an area that poses no threat to personnel without proper PPE/ SCBA. The incident commander will determine the safe zone.

9A.    Accountability 

1. The use of the accountability system will need to be in place on all incidents that are larger than one Engine Company on scene or a mutual aid call.

2. All fire personnel will be responsible for their own accountability tag being turned into the O.I.C. or I.C. at the time of arrival for check in.

3. I.C. will designate one personnel for accountability officer. The second apparatus’ operator will need to become the Accountability Officer. The Acc. Officer will use the accountability board and is responsible for making sure all on scene units are accounted. The accountability board is located on 1303 between the forward seats.

4. Upon exiting an area of IDLH the member will report to the Acc. Officer for there tag and check out.

 9B.    Structural Firefighting:

1. Upon arriving at the incident the I.C. will set up command by verbally stating it over the radio with the location the command post is located.

2. While en-route, ensure that the Power Company has been dispatched to the location to disconnect power.

3. Engine 1303, Engine 1301, Tender 1311 and Rescue 1320 should be the first company’s en-route in that order. The I.C. will determine what additional apparatus are needed based on the conditions of the call. 

4. Engine Company’s should have a minimum of 4 personnel aboard for structure fires.

5. Upon arriving at the scene, ensure that all utilities are secure, and the appropriate utility companies are notified.  After utilities are secure, notify all other responding units.

6. If the call is received as a structure fire, but there is no indication of fire (no flames, no smoke), the call will still be treated as an investigation and the SOG’s outlined below shall still be followed until the incident commander verifies there is no fire. 

7. The incident commander will determine the safe zone.

 9C.  Apparatus Placement and Setup: 

1. The incident commander or driver of said apparatus will determine apparatus placement at the scene. Apparatus must not be placed under or near power lines. 

2. The engine should be placed in a location where the drop tank can be deployed and shuttle operations can operate effectively. If possible, the engine should be positioned so the pump operator can see the structure involved.

3. No personnel shall exit any apparatus until it has come to a complete stop. The Driver is responsible for chocking the apparatus.

4. The driver of the engine is responsible for engaging the pump and all pump operations during the incident, unless another person relieves the driver. The pump operator will stay with the pump at all times while it is engaged. 

5. The incident commander will determine if drop tank operations are to be used. If the drop tank operations are initiated, use water supply procedures.

6. The I.C. will determine if more than one hand line will be needed.

7. The I.C. will determine whether an exterior or interior attack will be used.

8. For an interior attack there must be a minimum of 4 (four) fully donned PPE firefighters. Two in two out rule. The two firefighters that are outside in the on-deck position will have on mask but no air until ready to enter.

9. Before entering a burning structure, the PPV fan should be positioned and turned on to assist in clearing smoke.

10. While inside a structure, firefighters must stay in constant contact, either by voice, touch or sight, with their partners. A firefighter must never leave their partner(s) while inside the structure.

11. Once the fire has been extinguished, anyone entering the structure will be required to wear full turnout and SCBA until the area has been determined to be a safe zone.

 9D.  Vehicle Fire:

1. While en-route to a vehicle fire contact the S.O. to ensure the Trooper Post or local law enforcement have someone en-route to get an identification of the type of vehicle involved.

2. Engine 1303 and Tender 1311 along with Rescue 1320 should respond on the 1st alarm.

3. The apparatus should be placed to either side of the burning vehicle due to safety precautions. One lane of traffic on the interstate can be diverted to establish this safe zone. If all lanes are to be shut down, do so and make quick and safe extinguishments. Then open up lanes that can flow safely by incident.

4. For smaller vehicle fires, (cars, pickup trucks), apparatus should be placed not less than 50 feet from the vehicle(s) involved. 

5. For Larger vehicles, (buses, 18 wheelers), more distance may be required.

6. For some larger vehicle fires, if necessary, the drop tank operation can be activated.

7. Once the fire is under control and it is deemed safe for firefighters to access the vehicle, all doors, trunks, hoods and any other compartments should be opened and checked for fire.

  9E.  Forest/ Brush/ Grass Fires:

1. Engine 1303 and Tender 1311 should respond on the 1st alarm. The I.C may call for a different response order if structures are endangered.

2. Upon arriving at the incident the I.C. will set up command by verbally stating it over the radio with the location the command post is located.

3. Full PPE is recommended but not required unless the I.C. decides that it is necessary.  Each firefighter will carry their turnout to the scene.

4.  Upon arrival, the I.C. should do a quick scene size-up and request Forestry if necessary. 

5. Apparatus placement at the scene will vary, but all apparatus should be placed in such a manner that a quick retreat can be made if necessary.

6. Whenever possible the fire should be extinguished with a hose line. Some fires may have to be extinguished with water packs, rakes, flappers and shovels.

7. Fire fighters should enter the woods in teams of two or more. Each team should have radio contact with the command Post.

8. Fire fighters, at all times, should have a planned escape route in case of sudden flare up.

 9F.  Vehicle Accident:

1. While responding, contact the S.O. for an identification of the type of vehicle(s) involved. 

2. If there are known injuries, ensure that the S.O. has dispatched an ambulance.

3. The first firefighter on the scene should do a size-up and notify the S.O. and any other fire units of type and number of injuries. Additional ambulances may be requested if needed.

4. Engine 1303 and Rescue 1320 should respond on the 1st alarm. For larger accidents Tender 1311 or 1312 should be en-route in case of fire.

5. Engine 1303 or rescue 1320 can be used to block traffic as needed. 

6. The pump shall be engaged and one or more lines pulled, charged and manned.

7.  Vehicles should be stabilized. Upright vehicle(s) should have a chock placed to prevent the vehicle from rolling.

8.  Both the positive and negative battery cables should be cut or disconnected on all vehicle involved.

  9G.   Medical Emergency:

1. The I.C. may request that additional medical personnel to respond directly to the scene. 

2. While en-route, verify that the S.O. has an ambulance dispatched and which service it will be responding with us.

3. Rescue 1320 should be on the 1st alarm. Engine 1303 should be placed on stand-by with a driver/ operator and may respond if needed. Rescue 1320 should respond with an officer and the highest-level medical personnel available.

4. The highest-level medical personnel will take care of patient care. They may request help from other members at any time. If the highest-level personnel happens to be the officer in charge, the officer can delegate a first responder to take over patient care.

5. If patient is not in a life-threatening situation, allow the ambulance company to package the patient. 

6. Any of our equipment used on scene will need to be noted on the report and what location it went to.

7. If any supplies such as c-collars, oxygen masks and AMBU bags are used, they will need to be re-supplied to our units prior to the Ambulance leaving.
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Approved By: _____________________________

                                      Fire Chief

Subject:     Victim Extrication

          Purpose:  To provide firefighting personnel with proper and safe procedures for extricating victims from vehicles or other circumstances requiring extrication.

          Scope:   This SOG outlines the proper method(s) for preparing a vehicle and patient for extrication.

      Extrication Tools:  

1. The Power plant is the motorized unit to pressurize the hoses for the hand tool.

2. The spreader unit is the hydraulic tool used to open a door or spread material away from a victim. 

3. The cutter unit is the hydraulic tool used to cut away or free a part of a vehicle from a bind.  

4. The ram is a hydraulic tool used for pushing or rolling a dash.

5. Cribbing is anything (usually wooden blocks) used to stabilize a wrecked vehicle during victim extrication.

  Extrication Preparation:

1. Full turnout gear and eye protection is required for personnel performing the extrication.

2. A hand line will be deployed, charged and manned for safety precautions.

3. The vehicle(s) should be cribbed so no movement occurs.

4. Both battery cables should be cut or disconnected. Close attention should be give to the newer model cars for hybrid batteries. 

5. Someone should be with the patient to stabilize the victim.

6. The patient should be covered (with a blanket or turnout coat, etc). 

7. If any problem with tools or power plant occurs notify officer in charge or the I.C. on scene immediately.
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Approved By: _____________________________

                                      Fire Chief

Subject:     Tender/Shuttle Operations

          Purpose: To provide firefighting personnel with guideline for effectively transporting water via a water tender (1311, 1312 & 1313). This will also cover the dumping and refilling operations that accompany tender/shuttle operations.

          Scope:  This document states the procedure for tender/ shuttle operations performed using a pressurized hydrant, dry hydrant or any other static source of water.

       Definitions: A Dry Hydrant is a non-pressurized pipe that extends underground into a body of water. Engines can hook a 5 or 6-inch draft line to it and pull water from it.

1. If manpower allows, Tenders should have 2 (two) personnel on board. If there are 2 (two) people, the driver(s) should not leave the vehicle. They will be responsible for connecting fill lines and turning on and off the hydrants.

2. If there is only a driver on board, the tender should be put in neutral, emergency brake set then the driver may exit the vehicle to set the wheel chock. In this case, the driver is responsible for connecting the fill lines and turning the hydrants on and off. 

Drafting from a Dry Hydrant: 

1. The second due engine should be positioned at the dry hydrant so that the 5” (6”) flex hose can connect the pump to the hydrant. 

2. 2 (two) 50-ft sections of 3 inch hose should be connected to 2 (two) 2.5 in outlets on the pump. These lines should be laid in such a manner that the tenders can access them.

3. The engine company will establish a draft and hold it until the tenders are ready to fill. If necessary a 1.5 in hose line or booster reel may be charged to help hold a draft.

4. Tenders should hook to one or both of the pre-laid 3 in lines to be filled.

Drafting from a static source:
1. The engine should be placed where the float can be attached to the flex hose and set in the water. 

2. All steps that continue from here are the same as above (drafting from a Dry hydrant).

Filling from a pressurized hydrant: 

1. The first tender to arrive at the hydrant will connect supply line(s) to the hydrant.

2. Once the tender is full, the supply line(s) should be disconnected from the apparatus and left for the next tender to fill with. The hydrant wrench should be left on the hydrant.

Dropping water from the Tenders:

1. Tenders arriving at the scene to dump water should wait in the staging area until called for.

2. Once called for, the tender should back up to the drop tank. A spotter should be in position to guide the tender in.

3. The driver should remain in the apparatus. The driver should not shut off the apparatus or move until signaled to do so. 

4. Once the dump signal is given the driver will flip the red cover on tenders 1311 and 1312 then flip the toggle switch. This is located just above eye level on the over-head console. 1313 dump is manual and will need to be done by the spotter. 

5. Upon an empty tender, the spotter will either shut off the valve or signal the driver to shut off the switch. The spotter can now give the signal to pull away.

6. The tender should then proceed to the filling site and refill with water.

Lakeview Fire Protection District                                                       Patient Care  (12)                                                                                                     

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:     Patient Care

Purpose: To provide firefighting personnel with the proper procedures for patient care.     Scope:   This document covers the procedures to be used on medical emergency.
1. Any personnel coming in contact with a patient(s) or in an area where blood or body fluids are present, are required to wear protective gloves and any other safety items available. If on scene where an excessive amount of blood is present, personnel should wear a precaution kit.

2. If a call is received where a victim has received bodily harm from another person, ensure law enforcement is en-route and wait for them to arrive to secure the scene before proceeding to the scene to administer medical care. 

3. If a call is a known domestic incident or a possible suicide, the apparatus will run non-emergency to the staging area. Notify the S.O. of your intended staging area and proceed to it. 

4. Stage all apparatus far enough away from the scene that they will not be seen by the 911 caller.

5. Patients needing medical attention will not be left alone after the arrival of our personnel. 

6. Lifesaver or Air Evac may be called if needed. While en-route to the call, the air units may be called and put on stand by. They can be cancelled or lift off once a size up of the situation is completed.

7. Once an ambulance or Rescue arrives, the patient should be turned over to them and we will assist from then on. The over all scene will continue to be in our command.

8. Lakeview Fire District personnel may choose to further assist the ambulance crew or Rescue by riding with them but ONLY if asked to by that agency.

9. Used gloves or equipment deemed used will be placed in a red bag until it can be decontaminated or disposed of properly. 

10. Oxygen bottles should be replaced or refilled once the regulator registers less than 1000 psi.

Lakeview Fire Protection District                                               First Report of Injury  (13)                                                                                                    

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:  First Report of Injury or Exposure

       Purpose: To provide all personnel the information needed to properly complete a First Report on Injury or Contamination form.
       Scope: This document covers the procedures to be used if any personnel are injured on a scene or exposed to a substance that can cause health issues.

Injuries On Duty:

1. Any personnel injured on duty that feels they will need medical attention will need to notify the officer in charge or the I.C.

2. A run report will need to be start on the injured personnel. Attention will need to be placed on the time of injury and a good narrative of how the injury occurred will need to be completed by the officer in charge or the most senior personnel. 

3. Arrangements will be made to get injured personnel to a treatment facility ASAP whether it is P.O.V. or Ground Ambulance.

4. Injured personnel that are not accompanied by an official representative of the Fire District will need to advise the treatment facility that the claim will be under Workmen Compensation. Failure to notify the treatment facility of Workmen Comp. Could cause the claim to be rejected and payment could be levied on injured party.

5. Once back in service and having returned to the station, a First Report of Injury form will need to be completed by officer in charge or most senior personnel.

6. The personnel injured will need to make sure that all paper work from the treatment facility is properly turned in the Chief’s office for review. This includes all doctor notes and treatment procedures.

Exposures:

1. Any personnel exposed to a harmful substance, blood contamination and/or needle sticks will need to follow steps addressed in above paragraph. 

Injuries Off Duty:

  1.  If you are injured away from the Fire Dept i.e. (work, sports, school, etc) you will need to bring a Physician’s excuse/release and present it to the Chief’s office for review. (These injuries will not be cover by the Fire Dept.) 

Lakeview Fire Protection District                                                       Chain of Command                                                                                                                   

Standard Operating Procedures and                                                                          and Seniority (14)
Guidelines                                                                                                                 Effective Date:  12/01/08

Approved By: _____________________________

                                      Fire Chief

Subject:  Chain of Command and Seniority 

      Purpose: To provide firefighting personnel with the understanding of how the seniority roster corresponds to scene control (i.e. Chain of Command).    

      Scope:   This document covers the procedures to be used while on an emergency scene and around the station. 

Chain of Command:

1. We have established a chain of command for the Lakeview Fire District. Each personnel will be assigned to an Officer. 

2. Any questions, concerns or problems will be addressed to your assigned Officer. If your Officer can’t resolve the matter, that officer will take it to the Ast. Chief and then to the Chief if necessary.

3. If your issue is not resolved in a timely manner the Chief’s office is still an open door policy. But the Chief will ask if you have used your Chain of Command. The Chief will send personnel back to the last skipped officer in the chain. 

4. This can be a very simple procedure for all if used properly.

Lakeview Fire Protection District                                                       Mutual Aid    (15)                                                                                            

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:  Mutual Aid

      Purpose: To provide firefighting personnel with the guidelines on how Lakeview Fire District will respond when rendering assistance to another Fire Department.

      Scope:   This document covers the procedures to be used while responding to a Mutual Aid call.

      Upon receiving the call:

1. Units will make sure that there are adequate personnel to cover our District prior to committing to mutual aid. 

2. Units that receive the call will verify that the location is on our end of the other department’s area. Any department requiring assistance from the middle of their area to the outer limits passed the midpoint will be evaluated before committing any units.

3. Daytime staff will make sure that the area is covered prior to committing a unit. 

4. Talk with the S.O. and verify that the department requesting mutual aid does have units en-route. 

         A). If no personnel from that department are available you should request additional mutual aid from other departments.

    Responding to the call:  

1. Units will follow all prior SOP’s for response status while en-route to a mutual aid call.

2. Engine 1301 and/or Tender 1311/1312 will respond out of our District.

          A). If returning from a normal call, LFD receives a mutual aid call and there are adequate personnel to cover the district, units can respond as is. Meaning that if you are not in 1301 or a tender you can precede in the unit you are in.

    Arrival at Incident:

1. Upon arriving at the incident of mutual aid all units will report into the officer in charge or I.C. of that department for assignments.

2. If one of our officers responds to the incident all personnel will report to our officer.

Lakeview Fire Protection District                                                   HazMat Response (16)                                                                                             

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:  Hazardous Materials Response

      Purpose:  To provide firefighting personnel with the guidelines on how Lakeview Fire District will respond to a Hazardous Material Incident. 

      Scope:  This document covers the procedures to be used for a Hazardous Material Incident.

First Responder /Operational Level:

First Responders at operations level are individuals who respond to releases or potential releases of hazardous substances as part of the initial response to the site for the purpose of protecting nearby persons, property or the environment from the effects of the hazardous substance release. They are trained to respond in a defensive fashion without actually trying to stop the release. Their function is to contain the release from a safe distance, keep it from spreading, and prevent exposures. All personnel involved in front-line response to emergencies of any kind are to be trained to the First Responder Operations level. Lakeview Fire Protection District’s First responders at the operational level shall have received at least sixteen (16) hours of training, and shall be able to objectively demonstrate competence. Lakeview Fire Protection District shall certify each responder as competent, annually and all levels shall be inclusive of the skill in the levels below them. Operations levels skills will include...

(A) Knowledge of the basic hazard and risk assessment techniques;

(B) Know how to select and use proper personal protective equipment provided to the first responders operational level;

(C) An understanding of the basic hazardous materials terms;

(D) Know how to perform basic control, containment and confinement operations within the capabilities of the resources and personal protective equipment available within their unit;

(E) Know how to implement basic decontamination procedures;

(F) An understanding of the relevant standard operating procedures and termination procedures.

The Role of Responders:

· Before responding to the incident obtain as much information as possible, from the S.O. about the incident, including but not limited to... 

Wind speed

Nature of wind (gusty, changeable direction etc.)

Find the name of the Hazardous material involved, if possible.

Try to determine the physical state of the material. Is the product solid, liquid, or gas? Determine if vapor clouds, fumes or spill were observed.

Try to find out where the cloud or liquid is located and migrating to.

Plan approach to the incident from upwind, uphill and upstream position.

Determine the existence of and prepare to deal with victims, determining the amount type of injury, need for rescue and level of contamination.

· 
While en-route to the incident continue to obtain as much information as possible from the S.O. about the incident and from observation of the approach scene. 

                        Have CHEMTREC contacted either by the I.C. or the S.O.

Reevaluate the planned approach route to the incident from 
upwind, uphill and upstream position.

If the hazardous material is known reference the current edition of the Department of Transportation (DOT) use the Emergency Response Guidebook (ERG) for recommended action.

If the hazardous material involves a fixed facility, request 
information on the site.

Upon Arrival:

· Upon arrival at the at the hazardous materials incident, avoid committing to a dangerous situation. Establish command and staging areas well away from the area, in an upwind, uphill and upstream position. 

Confirm and define the problem based upon the information that was received and the visible information.

Identify involved substances. Obtain information from the involved parties at the scene (drivers, plant officials, eye witnesses and Trucking companies). Be wary of individuals who deny that a problem exists. Locate shipping papers, placards, labels or Materials Safety Data Sheets (MSDS) to help with product identification. If a determination cannot be made, treat the chemical as highly toxic, violently reactive or explosive.

Notice container shapes, sizes, and involvement in the incident. Estimate the Release Quantity from the container in the spill area or vapor release.

Isolate the area by setting up a safe zone. Deny entry to non-emergency responders.

Use barrier tape, rope or natural barriers to keep civilians and firefighters out of the contaminated area. Withdraw any employees or citizens to the safe area.

Establish separate holding areas for personnel or victims who are contaminated.

Avoid exposure of firefighters to any liquid or vapors. Always wear full protective clothing and SCBA anytime there is a possibility of exposure.


Evaluate the Hazards of the incident based upon the information that is gathered. Determine possible exposures due to travel of the product. If possible (without exposing personnel to harmful substances), block the extension of the product. Warn and/or evacuate, if needed, those who may be in the path of the product.

The first responder must take a defensive role in a hazardous material response. Any further aggressive operations will be conducted by the HAZMAT Response Team.


At incidents involving small spills or unknown quantities of products it will be left up to the incident commander to determine whether a HAZMAT team is needed.

   Under no circumstances will products be "washed down" or into a sewer system

Scene security procedures:

 Fences, signs, security patrols, and check-in procedures- will be established. Procedures will be established to control authorized personnel access to work zones where personal protection is required.

Zones:
The distance between the Exclusion zone, Contamination Reduction Zone and Support Zone and Command Post and the size and shape of each zone have to be based on conditions specific to each site.

Zones shall be established within the incident area-

Work performed in the zones...

· The Support Zone (Cold zone)- 

The support zone should remain free of contamination... (i.e.)

Command post

Medical Station

Equipment storage

Field Laboratory

· The Contamination Reduction Zone (Warm Zone)- 

The contamination Reduction Zone is designed to reduce the possibility of contaminating a "clean" area by transferring hazardous substances from the Hot zone to the support zone...
Decontamination personnel, samples, personnel decontamination station operators, and equipment
Emergency response for site personnel
Equipment supply
Sample packaging
Workers temporary rest area with: toilet facilities, benches, liquids, shade

· The Exclusion Zone- 

The exclusion zone is the area where the highest contaminant concentration is        located. The following work is done there...
Site characterization
Ground water Monitoring well installation
Clean-up work
Mapping
Sampling     

Decontamination- 

The Incident commander shall appoint a decontamination team leader, whose job it shall be to execute the procedures outlined herein. Decontamination procedures for personnel and equipment will be established. Proper disposal of contaminated material solutions and equipment will be arranged for.

The prime objective of the decontamination team leader is to avoid the contamination of anyone or anything beyond the decontamination corridor.

The decontamination area will be established within the Contamination Reduction (Warm) Zone.

Personnel shall not be allowed to leave the decontamination area without permission from the decontamination team leader.

The decontamination zone will provide a corridor leading away from the source of contamination toward the Exit, with stations along the way for the deposit of tools, equipment, protective clothing and other items. Monitoring personnel and equipment will be appropriately placed along the path. A person traveling along the path will experience a decreasing level of contamination along the way.

Decontamination is the process of rendering personnel, equipment and supplies safe by eliminating harmful substances. Four techniques are involved...

1.  Dilution 

2.  Absorption

3.  Chemical Degradation

4.  Isolation.

The Decontamination Checklist shall be used during decontamination operations.

The decontamination checklist shall include provision for removal, identification and secure storage of non-essential private items (rings, watches, wallets, jewelry etc.) from entry team members.

Step 1- Establish an Entry point-

An entry point to the decontamination corridor shall be established. 
This entry point should be easily visible for HAZMAT Team members wearing Personal Protective Gear. Any tools that might be needed by personnel in the Exclusion (Hot) Zone should be left at the entrance to the decontamination area. 

Step 2- Primary Decontamination-

The objective here is the removal of as much solid or liquid contaminant as possible from contaminated persons. Protective clothing and SCBA are left on. 

Decontamination personnel shall place as much distance between themselves and the contaminated personnel as possible. 

Over spray shall be minimized, through use of low pressures, and all runoff shall be contained.

When working as a Decon Team, all crews shall wear SCBA and be wearing a level of protection equal to those being decontaminated.

All decon crew members will undergo decontamination, with the last team members washing themselves.

Step 3- SCBA removal-

Contaminated SCBA should be removed for thorough decontamination at a later time. These units should be placed in individual plastic bags, or on a tarpaulin for later bagging


When HAZMAT crewmembers are to re-enter the Exclusion (Hot) zone during low-risk operations, it will be acceptable to just change the SCBA bottle.

During high-risk operations, the entire SCBA shall be changed rather than merely the bottle. Decon crew members shall pass a clean and serviced unit over the isolation line to entry team members.

Adequate replacement SCBA units shall be on hand to replace all entry team units at least once. If Exclusion zone operations exceeding 15 minutes are anticipated, more SCBA units should be requested.

If compressor units are utilized to recharge SCBA units in the field, the compressor shall be run at a sufficient distance, and in an appropriate spot, so as to eliminate the possibility of contaminated air entering the cylinders.

Decon crew members shall not participate in the refill of air cylinders.

All SCBA removed shall be logged by decontamination personnel and their location tracked.

Step 4- Removal and Isolation of Protective Clothing-

Outside clothing removal is especially important for absorbent Structural Fire Fighting gear.

Contaminated coats helmets, turnouts, boots, gloves and other gear are to be placed in containers to isolate contaminants.

Plastic garbage bags provide adequate temporary protection. Bags should be sealed with tape and transported elsewhere for laundering.

When disposal is required, the bags should be placed in a properly marked recovery drum.

Many pesticides have no practical detoxification technique. Incineration or burials at appropriate landfills may be the only alternative.

All protective clothing removed shall be logged and their location tracked by decontamination personnel.

Step 5- Removal of personal clothing-

Removal of all personal clothing, including undergarments and personal items shall be performed when necessary.

Items shall be bagged, labeled and laundered/disposed of, as appropriate.

Decontamination personnel shall log all personal clothing removed and their location tracked.

Step 6- Decontaminating the body

An overhead shower shall be used to provide water to personnel. All runoff shall be contained. Ample soap should be applied to all areas of the body, including the head and groin. Assistance can be provided when requested or appropriate.

Liquid surgical soap in squeeze bottles, sponges and brushes shall be provided. All cleaning items are to be bagged and marked for disposal.

Anyone wearing contact lenses should be re-evaluated for discomfort or irritation. The lenses should be removed and the eyes flushed with copious amounts of water if needed.

Step 7- Drying off and providing clean clothing-

Towels or sheets should be used to dry off. Each item is to be used once and placed in labels plastic bags for removal. 

Disposable coveralls and/or hospital gowns and slippers shall be provided.

Step 8- Medical Evaluation

After decontamination, personnel will be evaluated by EMS personnel. EMS personnel shall have access to base-line information for HAZMAT personnel. 

Vital signs will be noted for each person leaving the decontamination area, using the same type EMS worksheet used upon entry. Any breaks in skin or open wounds will be immediately reported to EMS personnel. All open wounds will be cleaned at the scene. The EMS section is to be alerted to all contamination hazards as soon as they become evident to incident command. 

A personal exposure report is to be filled out by attending EMS personnel, with copies to the administration, station file and the examined individual.

Step 9- Transportation

Whenever all nine steps are activated because of high-risk contaminants, contaminated personnel shall be taken to an appropriate hospital for further evaluation and monitoring. This additional attention may include blood tests, EKG, an overnight stay or other treatment as directed by the Emergency MD at the facility. 

Documentation of regarding the treatment of each person shall be included in the termination activity report. Choice of vehicle for transport shall be based upon its ability to move all persons at one time, thus eliminating decontamination of many vehicles. 

Life threatening emergencies shall be transported via EMS vehicle. This vehicle shall preferably be a back-up ambulance, so as not to decommission an on-line EMS vehicle.

HAZMAT personnel shall take all reusable items and tag them with "decontamination in progress" tags. These items will be monitored by HAZMAT personnel for 24 hours to ensure proper decontamination procedures are executed.

Termination:

Incident termination will be conducted once stabilization of the emergency has occurred. The incident commander will seek the recommendation of the Hazardous Materials Response Team and Hazardous Materials Coordinator (officer?) on proper termination of the incident.

Post Incident Analysis-

Verification of shipping papers and /or MSDS's

Owner/operator information

Chemical hazard information from checklists, computer printouts etc.

Cassette tapes from the command post

Notes by sector officers and IC staff

Photographs and sketches from reckon

Records on levels of contamination or exposures from decontamination and EMS personnel

Incident reports

Incident command charts

Business cards or notes from agency, organization or company representatives.


As soon as practical a chronological picture of the progress of the incident is to be constructed. Key responders should review the documentation to assure its accuracy. Once all available data has been gathered, four key topics should be discussed.

1. Command and Control- Was command established and sectors organized per SOP's? Did information flow from operations personnel through Sector officers to the Incident Commander? Were response objectives communicated to personnel expected to carry them out?

2. Tactical Operations- Were tactical options ordered by the IC implemented by personnel effectively? What worked? What failed?

3. Resources- Were the resources adequate to do the job? Are improvements needed to apparatus and/or equipment? Were personnel trained to do the job effectively?

4. Support Services- Were the support services received from other organizations adequate? What is required to bring support to the desired level?


Formal incident critique session- a formal incident critique session shall be held. This session shall include all of the personnel directly involved in the emergency, or a representative of the units involved. The atmosphere at the critique shall be one of helpfulness and positive effort. 

Inventory- A final inventory shall be conducted, to determine which items need replacement, repair or reserve

Under no circumstances will clean-up be performed by LFD personnel. Stabilized HAZMAT Emergency scenes shall be turned over to a Clean up Contractor selected by EMA. 

Lakeview Fire Protection District                           Infectious/Contamination Control (17)                                                                                                                    

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:  Infectious/Contamination Control

          Purpose: To provide members with an outline of the procedures and guidelines set forth by this administration.

          Scope:   These SOP&G’s will help you better understand how to protect all members from Infectious contamination and how to clean re-useable items.

Decontamination of Backboards

1. All backboards are to be cleaned with Clorox/water solution. Remove any old head restraint pads. If they are re-useable, they will need to be cleaned as well. 

2. All used gloves and disposable medical equipment will need to be placed in a red contamination bag and then placed in the Steri-Cycle box for pickup.

3. Any re-useable medical tool will need to be cleaned in a Clorox/water solution.

Decontamination of Turnout gear

1. Turnout gear will be cleaned with the correct product provided by the department. 

2. Any gear deemed unserviceable after cleaning will need to be bagged in a red contamination bag. 

Wearing of Infectious Control devices

1. Any member that fills their health may be at risk should wear items provided to help control the spread of air borne or blood borne pathogens.

Lakeview Fire Protection District                                                     Explorer Program (18)                                                                                          

Standard Operating Procedures and                                                                          Effective Date:  12/01/08

Guidelines

Approved By: _____________________________

                                      Fire Chief

Subject:  Explorer Program

      Purpose: To provide Explorer Program members with an outline of the procedures and guidelines set forth by this administration.

      Scope:   These SOP&G’s will help you better understand how to become a more well round member.

Explorer Program:

    This portion of LFD SOP&G’s will be totally separate copy and will be given to new members of this program upon date of acceptance.
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